BUILDING THE FUTURE OF MARINA NETWORK

M MARINA MATCH MODERN MARINA MANAGEMENT
AN

FOR MARINAS & YACHT CLUBS

Your marina.

More visible.
More connected.

Modern marina management.
Online berth booking.
One connected platform.

Make your next available berth
someone's next destination.

No monthly subscription* ‘ hg{

*For marinas and yacht clubs. Boaters pay a booking fee.
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A BETTER WAY TO RUN YOUR MARINA

N
Give your marina room to move.

If your team is juggling spreadsheets, booking diaries and emails, it is time for a clearer way to work. Bring
berth management and boater discovery into one connected platform.

01 02 03

Be easier to find. Make everyday work Keep operational

Put available berths in front of clearer. control.

boat'ers §earch|ng for their next Connect your map, bookings, vessel Set prices and availability. Review

destination. details, payments and conversations. requests. Send offers and adjust
allocations.

INSIDE THIS BROCHURE

Marinas & clubs 03-15 Private jetties 16 Sale listings 17

Getting started 18-19
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MARINAS & CLUBS / MAKE VACANCIES VISIBLE

M MARINA MATCH
A BUILDING THE FUTURE OF MARINA NETWORK

An available berth is an opportunity.
Help boaters find it.

VISIBLE BEYOND OFFICE HOURS

24/7

Your published availability can be discovered
while boaters plan their journey, even when your
marina office is closed.

Search. Select. Book.

Destination, dates and vessel details help boaters find
a suitable place to stay.

Connect the berth you have with the boater looking for it.
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MARINAS & CLUBS / LIVE INTERACTIVE MAP

M MARINA MATCH
A BUILDING THE FUTURE OF MARINA NETWORK

See the marina. Understand the day.

A live operational view connects your physical layout with berth information and vessel locations.

@ Empty @ Occupied @ Arriving today [ Departing today @ Booking unavailable

Map  Satellite Read availability visually.

See berth status and vessel locations together
o on the map.

C11 - Empty

Open the berth details.

Check dimensions, pricing and availability from
the visual layout.

Keep the team informed.

Use the full-screen wall display for an
at-a-glance view of the marina.

Eannlo

Vessel icons show boat locations. Yellow indicates an occupied berth becoming available within 24 hours.
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MARINAS & CLUBS / DRAW, EDIT AND UPDATE

N
Your layout changes. Your map can too.

Build and maintain the marina map from the Dock Master dashboard. Saved changes are reflected in the live platform
automatically.

c Draw your marina.

Place piers, jetties and individual berths.

Make it fit.

Position and rotate berths to match the layout.

Marina Operations

Keep it current.

Berth Management

= ” - J Edit berth details and save changes as the

Sustainable Marinas & |
marina evolves.

Draw. Position. Update. Your live map stays connected.
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MARINAS & CLUBS / BERTH DETAILS & BULK ACTIONS

M MARINA MATCH
A BUILDING THE FUTURE OF MARINA NETWORK

Change one berth. Or manage many.

Keep berth dimensions, prices and availability aligned with the way your marina operates.

BULK CHANGES FOR BUSY TEAMS
INDIVIDUAL BERTH CONTROL

Select the berths or dates you need, then
Size & suitability apply a shared update.

Update length, width and the details boaters
need to assess fit. Availability Open or block selected periods.

Price & availability

Pricing Adjust rates by an amount or percentage.
Set the rate and manage the periods a berth can

be booked.

Billing & discounts Apply billing periods and discounts in bulk.

Spend less time repeating the same update across your marina.
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MARINAS & CLUBS / INSTANT BOOKING
M] MARINA MATCH

BUILDING THE FUTURE OF MARINA NETWORK

From search to confirmed stay.

For suitable, available berths enabled for instant booking, boaters can complete the booking and payment online.

G Search

Enter a destination, dates and vessel details.

Select

Compare suitable berths, prices and
availability.

Book & pay

Complete payment and receive booking
confirmation.

The booking, boater details and vessel information are ready for your team.
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BUILDING THE FUTURE OF MARINA NETWORK

MARINAS & CLUBS / REQUESTS, OFFERS & CHANGES
MI MARINA MATCH

When a booking needs a human touch.

If the requested berth is unavailable, the size does not suit, or the stay needs your input, keep the conversation moving
with a booking request.

01 02 03
Request a booking Review & send an offer Accept & pay
— —
The boater sends their dates, vessel Check a suitable alternative berth, The boater reviews the offer and
details and requirements. dates and price. Send a tailored offer. completes acceptance and payment.

Plans changed? Keep managing the booking.

Review change or extension requests, adjust the berth, dates or price, and send the revised offer for acceptance where required.

No suitable option yet? Use enquiries and waitlists to keep track of future demand.

marinamatch.org (0]



MARINAS & CLUBS / LONG-TERM BERTHING

N/
A home port deserves a connected system.

Manage ongoing berthing relationships alongside visitor bookings.

MY HOME PORT

Long-term stays.
Everyday visibility.

Keep the arrangement together.

Connect the boater, vessel, home berth, payment
history and changes to the berthing arrangement.

Marina Operations

i Better Communis:
m;
|8 Unities

Support regular payments.

Manage recurring monthly payments where enabled
and agreed. Boaters can view payment history and

receipts in their account. . ..
One platform for overnight visitors and the boats that

call your marina home.
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MARINAS & CLUBS / MOVE BOAT

M MARINA MATCH
A BUILDING THE FUTURE OF MARINA NETWORK

Move the boat. Update the location.

Use the berth edit menu or map tool to change the vessel's assigned berth when you need to reorganise space,
accommodate a stay or prepare for maintenance.

BS

Size 46x20x10ft
Frice AUD 100.00 per night

Boat Superman

Booked 07 Sep 2026 - 19 Sep
2026

Booking details Move boat

Message

Offered for booking

View detail / Edit

Special

Check the destination berth's fit and availability, make the allocation change and save. The updated vessel location is visible
through the platform.

marinamatch.org



MARINAS & CLUBS / PAYMENTS, RECEIPTS & TRANSACTIONS

M MARINA MATCH
A BUILDING THE FUTURE OF MARINA NETWORK

Booked. Paid. Easy to follow.

A connected booking and payment flow reduces routine administration for your marina team.

o The boater pays online.

Booking payment is completed through Marina

Match.
M MARINA MATCH
Y 2 = @ Dashboard . e
- - O \ e b John e::ry‘s arina
Marina Match issues the receipt. piie o -
’ \ Payment Successful! :
The boater receives a receipt for the payment. & Yourbooking sConfmed. el Suraser bt 2
Dates 23 Sep 2026 - 27 Sep 2026
= - Marinaréperaﬁo,.,s
A ’ - “\ | Better ¢ o
° Your team sees the transaction. SV g e
> = - T MARNAMATH { Sustainable Marings

Review payment and transaction information from
the Dock Master dashboard.

Less routine invoice preparation for online berth
bookings. A clearer record of what has been paid.

Online payments are processed through Stripe.
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MARINAS & CLUBS / ADDITIONAL PAYMENT REQUESTS

M MARINA MATCH
A BUILDING THE FUTURE OF MARINA NETWORK

Handle the extras without the chase.

Berth fees are only part of marina life. Keep booking-related charges connected to the stay.

REQUEST ADDITIONAL PAYMENT

EXAMPLES OF ADDITIONAL CHARGES

Open the booking.
Add the charge. e
Send the request.

Liveaboard fee

The boater can review the request and pay online. Your An agreed additional service
team can follow the transaction from the Dock Master

h : i
dashboard Access key deposit

A deposit connected to marina access

No need to collect or store the boater's card details
yourself.
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MARINAS & CLUBS / BOATERS, VESSELS & COMMUNICATION

MI MARINA MATCH

BUILDING THE FUTURE OF MARINA NETWORK

Know who is arriving. Keep the context.

Less repeated paperwork for boaters. More useful information for the team welcoming them.

Multiple Bookings. o

One Profile. M I M . Communlcatlon.
° o .:"A‘G?ﬁ MARINA"ATD'

ol Less Paperwork. v ;. Wsoeiy?u at 2pm.
Explore AM

Simplef """""""" 1

oy T weib A!‘ ‘
- e ‘ @ !! ,@ ar:undeza;:rrrlang pLTS

"". %» Thank you!

10:28 AM

No problem.
Looking forward
to having you!
10:30 AM

" " . One Profile Multiple . Less k
—- Bookings aperwor|
- -‘ ‘ o g P!

T
i Bagtime

One profile. Multiple bookings. Conversations with context.
Reusable boater and vessel profiles connect contact details, Keep the boater, vessel, berth and booking connected to the
dimensions and relevant documents to the booking. conversation. Follow messages through Marina Match.
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MARINAS & CLUBS / YACHT & SAILING CLUBS
MI MARINA MATCH

BUILDING THE FUTURE OF MARINA NETWORK

For the club. For the members.
For the marina team.

Bring membership and berthing into the same operational picture.

Connect membership & berthing.

Manage member information alongside boater details
and bookings.

Marina Match

goes beyond everyday !
berth bookings. Support member access.

Guide boaters through the membership process where
berths are reserved for members.

Recognise member benefits.

People

Places

Stronger Together " Manage member discounts alongside your club's
berthing arrangements.

The same map, booking, payment and communication tools support your club’'s marina operations.
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MARINAS & CLUBS / A MODERN SYSTEM FOR YOUR TEAM

N
A clearer start for every staff member.

Visual, straightforward software built around everyday marina work. A modern interface feels familiar to staff used to
today's digital tools.

~ ~ r
\!IP Y | ‘ Make the daily tasks easier to learn.

Suppmf,,-.g

Mari q
con:'e:::g l : Give new starters a clear path through berths,
ol 1 ™M e _ o v TN , bookings, boaters, vessels, payments and

,i - y X ' | : i Il communication.

vy

.;‘

I't

b
7 s & ' L Use shared booking information and the live map to
W ' e — — help the next person understand what is happening.

Marina Operations

Make handovers easier to follow.

c—__ = = Customer Experience

| Sustainable Matingg

No mOnthly SuU bscription Boaters pay a small booking fee for the

convenience of booking through Marina Match.
For marinas, yacht clubs and private jetty oweners
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PRIVATE JETTY OWNERS / RENTAL LISTINGS
N7 MARINA MATCH
A BUILDING THE FUTURE OF MARINA NETWORK

PRIVATE JETTIES, DOCKS & MOORINGS

A small space can be
someone's perfect berth.

Make your available space
easier for boaters to discover,
book and pay for.

List your space.

Add photos, dimensions and the facilities available.

Stay in control.

Choose pricing, availability and a cancellation policy.

Manage it in one place.

Follow bookings, messages and transactions from your
Dock Master page.

Set up your payout account for rental listings that take
payments through Marina Match.
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M MARINA MATCH
A BUILDING THE FUTURE OF MARINA NETWORK

A MARKETPLACE FOR OWNERSHIP TOO

Help the right buyer
find your berth.

A payout account is not required to publish sale-only listings.

marinamatch.org

SALE LISTINGS / BERTHS, DOCKS & JETTIES

Create a clear sale listing.

Present the location, price, dimensions, photos and
relevant ownership or tenure details.

Be discovered & compared.

Reach people searching for marina berths, private
docks and jetty opportunities.

Connect with interested buyers.

Discuss the listing, arrange a viewing and progress
enquiries with prospective buyers.
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GETTING STARTED / PLAN THE MOVE

M MARINA MATCH
A BUILDING THE FUTURE OF MARINA NETWORK

Make the move manageable.

Start with a clear picture of your current operation, then build a practical path into Marina Match.

01 Prepare your information Gather berth dimensions, rates, availability, active bookings and
long-term berthing arrangements.

02 Build & check your map Draw the layout, position berths and check the details against the marina
on the water.

03 Set up booking & payments Choose booking settings and cancellation policies. Complete payout setup
for paid rental listings.

04 Walk through the dai|y tasks Check a booking, send an offer, request a payment and practise updating
a vessel's berth location.

Agree how existing records will be brought across and checked before your team changes systems.

marinamatch.org 18



TAKE A CLOSER LOOK / YOUR MARINA, YOUR WORKFLOWS
MI MARINA MATCH

BUILDING THE FUTURE OF MARINA NETWORK

Picture your next working day.

Explore Marina Match using the situations your team handles every week.

01 A berth becomes available. 02 A boat needs a different option.
Update its availability and see how a boater discovers Review the request, adjust the berth or dates and send
and books it. an offer.

03 A stay changes. 04 An extra charge is due.
Explore an extension, revised price or move to another Send the payment request and follow the transaction
suitable berth. in the dashboard.

Explore the platform. Start the conversation.

marinamatch.org/marina-management-platform

marinamatch.org 19


https://www.marinamatch.org/marina-management-platform

M MARINA MATCH
A BUILDING THE FUTURE OF MARINA NETWORK

YOUR MARINA. CONNECTED.

/// S 5. :\1

I‘Iex:t bertl'! \ i . » 2
easiertofind. —

i

Marina Match brings marinas, yacht clubs, private jetty owners and
boaters together through modern management tools and an online berth
marketplace.

Search. Select. Book.

Together, stronger.

marinamatch.org

Explore Marina Match

lllustrative scenes and workflow diagrams are used throughout: they are not current website screenshots.
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